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FACT SHEET 

avetmiss fACT Sheet 
Submitting data to NCVER 

This fact sheet details how to finalise and submit AVETMISS data directly to NCVER for the annual National  

VET Provider Collection. 

Finalising your submission 

To finalise your data submission to NCVER, please log in to the AVETMISS Validation Software (AVS) at 

www.avs.ncver.edu.au. Your data must be validated and error free before you can submit. 

Please note that only users with a registered RTO account validating fee-for-service and/or Commonwealth 

funded data will be able to submit directly to NCVER. To determine whether or not your RTO is required to 

report directly to NCVER please see our Where, when and how do I report my AVETMISS data? fact sheet. 

To submit your data: 

1. Click on the relevant collection (status will read  

‘Validated’) if previously validated, this will take 

you to the Collection Processing screen. 

 

2. In the Collection Processing screen, click the 

Finalise Submission button, which will take you 

to the Finalise Submission screen and display a 

summary of your validated training activity.  It is 

recommended you review the summary against 

the data in your student management system to 

ensure accuracy prior to submitting. 

 

IMPORTANT: If it has been over 28 days since you 

last uploaded and/or validated your data in AVS 

you will need to upload and validate again before 

you can submit. In order to adhere to the 

Australian Privacy Principles, we are unable to 

store data in AVS longer than 28 days. 

 

3. To activate the Submit button click on both 

authorisation check buttons at the end of the 

screen to acknowledge you are authorised to 

submit data and that you have read the VET Data 

Use statement. 

 

4. Click Submit. This will submit your data files 

directly to NCVER. Student names will be 

automatically encrypted as part of the submission 

process. Once your data has been submitted, a 

confirmation email will be sent. 

 

 

https://avs.ncver.edu.au/avs/
https://www.ncver.edu.au/__data/assets/file/0016/11455/Where__when_and_how_do_I_report_AVETMISS_data_.pdf
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Having trouble?  

Reasons you may not be able to submit your data are usually related to:  

1. Registration  

To submit data directly to NCVER, you must submit under the 

registered RTO name.  The Organisation field must reflect the 

RTO name in the Collection Processing screen.  

If you only have the ability to select an email address (not your 

RTO name), you will need to either register the organisation if 

not already done or arrange for your username to be linked to 

the RTO account , please refer to the Admin section of the AVS 

user guide. 

  

2. User roles 

If the submit button cannot be selected and you receive a message saying ‘Warning: you do not have sufficient 

privileges to submit data.’ you will need to ensure that registered users have been assigned user roles 

correctly.  

You will not be able to submit data without the role of Data Submitter. If you do not have this role you will 

need to ask the Primary Contact or the Organisation Administrator to assign you the role or ask them to submit 

the validated data on your behalf. For further details see the Admin section of the AVS user guide. 

 

3. Publicly funded data 

On the Finalise Submission screen, you may receive the warning message: ‘Your data contains publicly funded 

data which must be submitted via your state training authority’. This is because NCVER cannot accept data that 

contain enrolment records with state-specific funding source national codes 11 (Commonwealth or state general 

purpose recurrent) or 15 (state-specific funding programs). 

For detailed instructions on how to identify and fix errors please see our Fixing common validation errors fact 

sheet. 

4. Collection window closed  

All RTOs are required to submit data to the National VET Provider Collections at least once a year, however, 

RTOs have the option to submit any fee-for-service activity (activity that has not been reported to an STA) 

directly to NCVER on a quarterly basis if they wish.  RTOs can only submit their data when the relevant 

collection period window is open. For collection dates please refer to the Quarterly Reporting fact sheet. 

 

  

https://www.ncver.edu.au/__data/assets/pdf_file/0022/81157/CS_5_Fact_Sheet_Register_for_the_AVETMISS_Validation_Software.pdf
https://www.ncver.edu.au/__data/assets/file/0017/10565/AVS_User_Guide.pdf
https://www.ncver.edu.au/__data/assets/file/0017/10565/AVS_User_Guide.pdf
https://www.ncver.edu.au/__data/assets/file/0017/10565/AVS_User_Guide.pdf
https://www.ncver.edu.au/__data/assets/file/0028/9658/CS_7_Fact_Sheet_Fixing_common_validation_errors.pdf
https://www.ncver.edu.au/__data/assets/pdf_file/0020/2455400/NCVER_DMS-192642-v17A-CS_4_Fact_Sheet_-_Quarterly_Reporting.pdf
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What happens if my data has issues? 

After you submit your data, it may be reviewed by you, NCVER, or your regulator. Sometimes issues are 
identified, such as: 

- Missing data – for example, a group of students may not have been included. 
- Incorrect data - for example, student demographic details (like gender or indigenous status) may be wrong. 

According to the National VET Data Policy (2020), section 4.7, the data you submit must be accurate and 
complete. If your data is found to be inaccurate or incomplete, you must correct it as soon as possible. This 
must be done within a timeframe that avoids any disadvantage to the students the data relates to. 

When do I need to resubmit data? 

You may need to resubmit data in two situations: 

1. While the collection window is still open  

If you or NCVER identify issues before the collection deadline, repeat the steps outlined in the “Finalising your 
submission” section and upload the corrected file. 

You can resubmit your data as many times as needed while the window is open, but only your most recent 
submission will be kept – any earlier submissions are overwritten. 

2. After the collection window has closed  

If you need to resubmit data after the collection window has closed, you must: 

- Email dataquality@ncver.edu.au. 
- Clearly explain the issue and what corrections need to be made. 

NCVER will review your request to see if the corrections significantly affect published data or reports they 
produce and will provide you with instructions on what to do next. 

Additional steps 

Depending on the type of correction needed, you may also be required to update the students’ USI records using 
the USI Transcript Update Tool. NCVER will let you know if this step is required. 

 

What help is available?  

NCVER has a dedicated Client Support team to help you with your AVETMISS related queries and can be 

contacted a number of ways: 

Contacting the AVETMISS support team 

Fill out our contact form Email: support@ncver.edu.au Phone: 08 8230 8400 Toll free: 1800 649 452 

 

mailto:dataquality@ncver.edu.au
https://www.ncver.edu.au/support/support/support-form
mailto:support@ncver.edu.au?subject=AVETMISS%20Support

