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RESPONSE TO THE POSITION PAPER 
The National Centre for Vocational Education Research (NCVER) is an independent body responsible for collecting, managing, analysing, evaluating and communicating research and statistics about tertiary education and training. 
For this submission, NCVER is restricting its comments to the standards for the regulation of VET as they relate to data, and the likely future needs of VET data provision.
1. The mandating of submission of full AVETMISS compliant data by all registered training organisations (RTOs) will ensure a comprehensive data collection that gives a realistic view of training activity occurring within the sector.  This is essential for informing public policy, ensuring quality assurance and providing accurate information to potential students (Karmel, 2011).  In addition, the unique student identifier (USI) VET transcript service can only be fully realised if ‘Total VET activity’ is mandated for all RTOs.

2. NCVER is undertaking a number of activities to support the collection of ‘Total VET activity’ including: 

· Migrating VET data validation software to a web-based tool which enables a greater volume of data to be submitted to NCVER, whether directly from the RTO or via the relevant State Training Authority.
· The development of a data entry tool for very small (< 100 students) RTOs to collate and submit their data without the need to purchase a student management system.
· The replacement and redesign of the national VET databases to ‘future proof’ them for increased volume and scope. This will improve operations through more efficient tools and process interactions with the VET databases, which could potentially include direct interrogation of the VET data through the VET portal.
· Working with software vendors to develop protocols for self-accreditation of software such as student management systems for compliance with AVETMISS.

3. In addition, NCVER is extending the Student Outcomes Survey to include all training providers within scope of ‘Total VET activity’.  This includes quantitative analysis and refinement of the survey to improve performance information at the provider level (see Item 5 on performance indicators), options to automate the sample frame, and strategies to improve response rates.

4. Data sharing protocols 

NCVER is working with the Commonwealth to review the VET data sharing protocols.  These are very much in the spirit of option 3 allowing broad access to nationally consistent VET data to a range of stakeholders balanced against protection of an individual’s privacy.  The revised data sharing protocols are intended to allow different stakeholders (government, training providers, peak bodies, researchers and the general public) to have timely access to accurate information, and increase the value of the national vocational education and training data collections to stakeholders through increased transparency.

5. Development of performance indicators 
As noted in the Position Paper (page 37), NCVER is currently undertaking research for the National Senior Officials Committee (NSOC) on producing new measures of performance to support the National Agreement for Skills and Workforce Development (NASWD). This includes:
· A quantitative study to establish a methodology to apply a number of performance indicators, using primarily the Student Outcomes Survey, and to test these using a range of candidate variables (Karmel, Fieger, Blomberg and Loveder, forthcoming). 

· A qualitative study which investigates a number of Australian and international performance indicator models in use or in development; and the construction of an experimental indicators framework which identifies possible indicators (and gaps) classified by relevance to the three uses (regulatory risk, consumer information and government funding allocation). 

· The development of an implementation roadmap for a suite of possible RTO indicators, including pilot testing of particular collection methodologies as well as liaison with stakeholders about the implications of collection for the sector (e.g. system changes and respondent burden).

6. VET workforce data standard 

Teacher and trainer capability is a key quality issue, and information on staff and their qualifications would be helpful to both the regulators and consumers. As noted on page 4 of the Position Paper, there are currently no robust estimates of the size, demographics and profile of the VET workforce.  NCVER has recently developed a data standard for the VET workforce. The application of this VET workforce standard as a national collection would provide nationally consistent information regarding the size and characteristics of the VET workforce, which would fill this gap. NCVER supports the suggestion in the Position Paper that providers begin to collect data against this standard.  This would be valuable for provider audits by the national regulator, and provide a foundation for a future national survey or collection if required.
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