


Outcomes from the Productivity Places Program 2009:

Technical notes
NCVER

This document was produced as an added resource for the report Outcomes from the Productivity Places Program 2009. The report is available on NCVER’s website: <http://www.ncver.edu.au>
The views and opinions expressed in this document are those of the author(s) and do not necessarily reflect the views of the Australian Government, state and territory governments or NCVER. Any errors and omissions are the responsibility of the author(s).

©  Commonwealth of Australia, 2009

This work has been produced by the National Centre for Vocational Education Research (NCVER) on behalf of the Australian Government and State and Territory governments, with funding provided through the Australian Government Department of Education, Employment and Workplace Relations. Apart from any use permitted under the Copyright Act 1968, no part of this publication may be reproduced by any process without written permission. Requests should be made to NCVER.


Contents
3Introduction

Scope
3
Questionnaire design
4
Reference period
4
Survey methodology
4
Survey response
6
Privacy
6
Survey data
7
Reliability of estimates
7
Data comparability
8


Introduction 

Outcomes from the Productivity Places Program 2009 presents information about the outcomes of students who completed their vocational education and training (VET) under the Productivity Places Program (PPP graduates) during 2008. Information in this publication is derived from the Productivity Places Program Survey that covers students who were awarded a qualification in 2008 with funding from the Productivity Places Program. 
The survey focuses on students’ outcomes and satisfaction with VET. Information was collected on personal and training characteristics, employment outcomes, further study activity, satisfaction with the training, whether they achieved their main reason for undertaking the training, and how relevant the training was to their current job.
This is the first time the Productivity Places Program Survey has been conducted.
The survey was conducted by way of a self-enumeration questionnaire between May and August 2009. The response rate to the survey was 37%. Fieldwork was conducted by the Social Research Centre on behalf of the National Centre for Vocational Education Research (NCVER).

Also presented is information on the outcomes of VET graduates who were not employed before training derived from the 2009 Student Outcomes Survey. For more information on the 2009 Student Outcomes Survey, please refer to http://www.ncver.edu.au/publications/2180.html.
Scope

The 2009 Productivity Places Program Survey targeted students who completed recognised vocational training in 2008 with funding from the Productivity Places Program (figure 1).
The Productivity Places Program is funded by the Australian Government. In 2008, the program was designed to raise the skill levels and employability of people who were not working but looking for work (job seekers), by funding training in areas of skill shortages. Funding was provided for training leading to nationally endorsed qualifications at certificate II, certificate III, certificate IV, and diploma level. The program commenced in April 2008 and was administered by the Australian Government.

In 2008, all PPP graduates were job seekers. A job seeker is a person aged 15 years or over who is not currently working but is seeking or intending to seek paid employment or self-employment after completing the qualification.
Figure 1
Definition of PPP graduates
	PPP Graduates

	PRIVATE "TYPE=PICT;ALT=arrow down"[image: image1.png]




	Students:

· who gained a qualification through their training between 1 January 2008 and 31 December 2008
· whose training was funded through the Productivity Places Program
· who were aged 15 years or over

· had a valid date of birth


Questionnaire design

The survey used the 2009 Student Outcomes Survey questionnaire, which was designed to measure the characteristics of students and relate these to employment and further study outcomes. The questionnaire also measures the relevance of training to the student’s employment and student satisfaction with training.
Reference period

Students were asked to provide information with respect to two reference periods.

The first period was during the six months before starting the training. Students were asked to supply information on their highest level of schooling completed, education qualifications completed since school, labour force status, and employment characteristics.

For the second period the reference date was 29 May 2009. Students were asked to supply information on labour force status, employment characteristics, future study plans, opinions of their training and suggestions for improving the training.
Survey methodology

Sample design and frame
The Productivity Places Program Information Management System (PIMS) was used as the sampling frame for the survey. The system holds details on students whose training was funded through the Productivity Places Program, the courses they undertook, and their achievement.
For students in scope of the survey who had completed multiple courses (based on student identifier ), the following criteria were used to define the population of PPP graduates:
· Where a student had completed two or more courses, the record with the higher qualification level was selected

· Where a student had completed two or more courses at the same qualification level, the record with the most recent date of completion was selected.
The population of PPP graduates is shown in table 1.
Table 1. The number of PPP students in scope of the survey
	
	Number of records

	Course completions
	24 291

	Records out of scope of the  survey:
	599

	· Invalid date of birth (system default)
	2

	· Multiple records for the same student
	597

	Records in scope of the survey
	23 692


Once the population was defined, a sample of 9 842 students was randomly selected and stratified by:

· Field of education (6 categories that are aggregates of the 12 ASCED broad fields)
· Sex (2 categories: male, female)
· Age (4 ranges: 15-19, 20-29, 30-44, 45 years and over).
Contact details of all selected students were supplied to the field work contractor by the Department of Education, Employment and Workplace Relations (DEEWR).  DEEWR provided the name, address, telephone numbers and email address of the student, the college or institution ID, field of education, and course qualification ID. 

Fieldwork

Mail out

The data were collected by way of a self-enumeration questionnaire. Each student was mailed a questionnaire pack on 25 May that included a personalised cover letter - including their training details and how to complete the survey online - an information page, and the questionnaire, together with a reply paid envelope. About two weeks later, a postcard was sent to all students thanking those who had returned the survey and reminding others to return their completed questionnaire. Six weeks after the first questionnaire was mailed out, a reminder package was sent to those students who had not returned their questionnaire. This consisted of another questionnaire with a reminder letter, an information page and a reply paid envelope.
Online option

All students are given the option to complete the survey online. The personalised cover letter they receive within their questionnaire pack contains a unique user name and password for access to the online survey. The online survey questions are the same as the hard copy version. 
Email and Short message service (SMS)

Email and short message service (SMS) communication were also used to contact students and encourage response. All students with a valid email address (about 15% of the sample) were also contacted by email. On 1 June 2009, an invitation to complete the survey was sent, which contained an embedded link to access the online survey. Three reminder emails were sent to students who had not completed the survey on 19 June, 14 July and 15 August. Only those students with a valid mobile phone number who had not been contacted by email were sent a SMS. Two messages were sent, an invitation on 5 June and a reminder on 19 June. Students contacted by email and SMS received the same postal communication and telephone follow-up as those receiving only the hardcopy survey form.
Telephone follow-up

Not all of the returned questionnaires were useable for reasons such as return to sender or refusals. A summary of survey responses is shown in the Survey Response section. Where a student did not answer a question the response was treated as a non-response for that particular question.

Financial incentive
A financial incentive was offered as a means of increasing the response rate to the 2009 Student Outcomes Survey questionnaire. Three prize draws were conducted, timed to coincide with reminder activity, with winners selected at random. The prizes were:

· a national prize of $2 000 for on-line response by 15 June 2009

· a prize of $1 000 in each state/territory for students completing their surveys by 26 June 2009

· a national prize of $1 000 for students completing their surveys by 20 July 2009.

Weighting

As the survey was undertaken as a sample rather than a census, responses have been weighted to population benchmarks of students who completed their training in 2008 with funding from the Productivity Places Program - the target population for the survey. All percentages published have been derived based on stated responses. 
Respondents were weighted to population benchmarks from PIMS, as defined for sample selection, using the following stratification variables:

· Field of education (6 categories that are aggregates of the 12 ASCED broad fields)
· Sex (2 categories: male, female)
· Age (4 ranges: 15-19, 20-29, 30-44, 45 years and over).
Survey response

Details of the response rate achieved at the national level are shown in table 2. 

Table 2. Survey response summary, Australia, 2009

	Australia
	PPP graduates

	
	n
	%

	Questionnaires maileda
	9 842
	NA

	In scopeb
	9 778
	100

	Responded
	3 651
	37.3

	Did not respond
	6 127
	62.7


Notes

a
This is the number of questionnaires mailed to in-scope selections. However, some of these were later deemed to be out of scope of the survey. 
b
The number of potential respondents once self-identified out of scope selections have been removed.

Privacy

All students were assured of complete confidentiality. No information has or will be released in a way that will enable the identification of any individual. Students names, addresses, telephone numbers and email addresses were used only by the field work contractor during the field work stage. Contact details have not and will not be given to any other persons, organisations or departments. Any contact details of students held by the field work contractor for the purpose of this survey are destroyed upon conclusion of the project.
Survey data

The Productivity Places Program Survey collected data on students’:

· personal characteristics

· training characteristics

· employment characteristics before and after training

· further study activity

· opinions of the training

· suggestions for improvement.

Information on students was also obtained from PIMS. This included details of students' personal characteristics and some information on their training.

A summary of the main findings is published. Additional information is available, subject to reliability and confidentiality constrains, for the following data items. 

· Training characteristics of students include course name, qualification, field of education, sources of income during training, the main reason for doing the training, and relevance of the training to their job.

· Employment characteristics of students are available for both reference periods and include labour force status, whether employed full-time or part-time, whether a casual or permanent employee, occupation, and industry. Applicable to the second reference period only is information about earnings, length of time taken to find a job after training, and whether the job is their first full-time job.

· Further study plans include qualification and type of institution.

· Students’ satisfaction ratings with various aspects of the training.

· Personal characteristics of students include age, sex, country of birth, disability status, Indigenous status, students speaking a language other than English at home, school and educational qualifications.

Permanent and casual employment status was determined by whether the student indicated they received paid holiday and/or sick leave. 

Students are asked how much they usually earned before tax or other deductions. They are provided with a list of income ranges from which to choose where their income would best fit over a week or a year. The question on earnings is designed to be flexible enough so that it can be converted into average weekly earnings.

For more information on the questions asked within the survey and the derivation of variables, see the survey questionnaire and data dictionary at http://www.ncver.edu.au/publications/2220.html.
Reliability of estimates
Two types of error are possible in an estimate based on a survey: sampling error and non-sampling error. Non-sampling error may occur for reasons such as non-response bias, incorrect responses, interviewer errors, attrition and processing errors. Sampling error is a measure of the variability that occurs because a sample, rather than the entire population, responds to a survey. 

Estimates from the Productivity Places Program Survey are subject to sampling variability. This is because they are based on information provided by a sample rather than a population. The estimates may differ from those produced if all students had been included and responded to the survey. The standard error is one measure of the likely difference. Standard errors enable us to calculate confidence intervals, or significance levels, for the estimates. By convention, a 95% confidence interval is applied in judging the reliability of survey estimates. That is, there are 19 chances in 20 that the estimate obtained from the sample will be within two standard errors of the true population value (i.e. the value if the whole population is surveyed).
Confidence intervals are provided for key variables in the data tables. Please refer to http://www.ncver.edu.au/publications/2220.html.
Data comparability

Information on the outcomes of PPP graduates is compared with the outcomes of conventional VET graduates who were not employed before training (more precisely, who did not have a paid job at any time during the six months before training). This information is derived from the 2009 Student Outcomes Survey.  There are inherent differences between the personal and training characteristics of the two groups.  For example, compared with VET graduates not employed before training, a higher proportion of PPP graduates:

· were aged 25 years or older (78.8% compared with 48.6%) 
· had a disability (20.7% compared with 16.0%)
· spoke a language other than English at home (34.3% compared with 26.8%)
· undertook their  training for employment related reasons (85.2% compared with 65.8%)
· completed training within a community services training package (26.7% compared with 9.9%)
· completed training in courses with an intended occupation of community and personal service worker (45.3% compared with 24.4%).
These inherent differences make comparisons with the control group problematic.
For more information on the 2009 Student Outcomes Survey, please refer to http://www.ncver.edu.au/publications/2180.html.
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